
Rain Master Irrigation Systems DX2 User Manual 
 

 

Warranty   Page 355 
 

RAIN MASTER LIMITED WARRANTY 
 
Rain Master Irrigation Systems Inc. warrants to the first customer purchaser 
that this Rain Master brand product (the "product"), when shipped in its 
original container, will be free from defective workmanship, and materials and 
agrees that it will, at its option, either repair the defect or replace the defective 
product or part thereof at no charge to the purchaser for parts or labor for the 
time period set forth below. 

 
This warrant does not apply to any appearance items of the product nor to any 
product the exterior of which has been damaged, or defaced, which has been 
subjected to misuse, abnormal service or handling, or which has been altered or 
modified in design or construction. (See additional exclusion below). 
 
In order to enforce the rights under this limited warranty, the purchaser should 
ship or carry the product to a Rain Master authorized service depot, or send 
product prepaid to Rain Master at the address below (ensuring product is 
packaged correctly for shipment). 
 
For nearest location, call Rain Master Service Center 1-805-527-4498. 
 
This limited warrant described above is in addition to whatever implied 
warranties may be granted to purchasers by law. 
(All implied warranties including the warranty of merchantability, and fit for 
use are limited to the period(s) from date of purchase set forth below). 
 
Neither the sales personnel of the seller nor any other person is authorized to 
make any warranties other than those described above, or to extend the duration 
of any warranties beyond the time period described herein. 
 
The warranties described above shall be the sole and exclusive warranties 
granted by Rain Master Irrigation Systems Inc. and shall be the sole and 
exclusive remedy available to the purchaser. Correction of defects, in the 
manner and period of time described herein, shall constitute complete 
fulfillment of all liabilities and responsibilities of Rain Master to the purchaser 
with respect to the product, and shall constitute full satisfaction of all claims, 
whether based on contract, negligence, and strict liability or otherwise. 
 
In no event shall Rain Master be liable or in any way responsible, for any 
damages or defects in the product which were caused by repairs or attempted 
repairs performed by anyone other than a Rain Master Service dealer or center. 
Nor shall Rain Master be liable or in any way responsible for an incidental or 
consequential economic or property damage. Some states do not allow the 
exclusion of incidental or consequential damages, so the above exclusion may 
not apply to you. 
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This limited warranty does not apply to improper installation or grounding, acts 
of God, such as lightning and/or power surges, floods, earthquakes, hurricane, 
tornados, vandalism etc. 
 
The RME EAGLE Controller has a 5 year limited warrant from date of 
purchase. 
 
All other Rain Master Brand products carry a 2 year limited warranty unless 
otherwise specified. 
 
SERVICE 
Should it be necessary to require servicing of your controller, contact your local 
Rain Master distributor or contact Rain Master at 1-805-527-4498 for a listing 
of distributors in your area. 
When sending a controller or a component of the controller back to be serviced, 
ensure it is properly protected with a soft packaging material, and that the box 
will withstand normal shipping abuses. Enclose a complete description of the 
type of problem that is occurring, and be sure to put your name, address and 
phone number where you can be reached. 
 
WARNING: This equipment has been tested and found to comply with the limits for 
Class A digital device pursuant to Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference when the equipment is 
operated in a commercial environment. This equipment generates, uses, and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions 
manual, may cause interference to radio communications. Operation of this equipment in 
a residential area is likely to cause interference in which case the user will be required to 
correct the interference at his own expense. 
 
The user is cautioned that changes and modifications made to the equipment without 
approval of the manufacturer could void the user’s authority to operate this equipment. 
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